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Dear Parents and Carers

Families with disabled children who rely on medical equipment (or could not cope
without power or water for any length of time) are urged to join the Priority Services
Registers (PSR) so that they get extra and urgent support in the event of power or
water supply issues.

These are the suggested categories for the PSR:

e relies on medical equipment (includes hoist, high low beds, through floor lifts,
communication devices, powered wheelchairs etc)

have refrigerated medicines

have a serious or chronic illness

have a disability

is living with dementia

are of pensionable age

have children under five in your household

have mental health difficulties

Families would need to click the link here About the Priority Services Reqister | UK
power networks use the “Sign Up” button

The same process needs to be repeated with Thames Water Priority services | Help |
Thames Water use the “Sign Up for Priority Services” button”

Kind regards

Laura Klepping — Special School Nursing Team, Bishopswood School
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